
If you suffer from chronic urinary tract infections (UTIs) and your provider has been ordering 
urine culture, it’s possible that the treatment you’ve been prescribed hasn’t been fully 
effective. Traditional tests may miss up to two-thirds of the organisms that cause UTIs.1
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Frustrated with the never-ending cycle of UTIs?

Patient Discussion Guide

Who would benefit from the test?
Resolve mdx has been developed to better address patients who are 
suffering from recurrent, persistent, and complicated UTIs. 

ANSWER THIS:
•	 Do I currently have UTI symptoms?

QUESTIONS TO ASK YOUR DOCTOR:
•	 For patients like me, do you order advanced UTI tests with susceptibility testing?  
•	 For complex cases, do you order UTI tests that identify all of the organisms?
•	 Is Resolve mdx right for me?

Will my insurance cover Resolve mdx?
Mdxhealth will work directly with your insurance provider to 
coordinate coverage. The vast majority of patients are responsible for 
$100 or less, and $0 patient responsibility for Medicare. 
For questions about insurance, contact our Patient Advocate 
Team at (866) 259-7001, Mon-Fri 6:00am - 4:30pm PT, or email     
patientfirst@mdxhealth.com.

Where can I get the Resolve mdx test?
Ask your provider about getting the Resolve mdx test. They can 
collect a urine sample on your next office visit and send it for testing.

There is a better option. Resolve mdx is an advanced UTI test that 
accurately identifies the bacteria or fungus and provides specific 
recommendations for targeted treatment.
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For Healthcare Providers
Resolve mdx identifies the pathogens in the urine and provides targeted treatment recommendations.

•	48-hour turnaround time (for PCR pathogen identification and resistance gene detection, plus 
ASTX susceptibility testing)

•	Detects up to 27 pathogens, and 19 resistance genes (new STI panel now available)
•	Detects pathogens to an LOD of 103

Disclaimer:
Mdxhealth is regulated under the Clinical Laboratory Improvement Amendments (CLIA) and College of American Pathologists (CAP) as an accredited laboratory to perform high 
complexity clinical testing. The Select mdx for Prostate Cancer test was developed, and its performance characteristics determined by mdxhealth. It has not been reviewed 
by the U.S. Food and Drug Administration. The FDA has determined such clearance or approval is not necessary. 

CLIA# 05D2033858; CAP# 8015399.
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Patient Eligibility
For patients presenting with urinary tract infection symptoms.

To Order Kits, Contact Us Today:
866-259-5644 or cs@mdxhealth.com
https://www.mdxhealth.com/testkits/

Expedited delivery included!

Test Details

•	 Acinetobacter baumannii
•	 Citrobacter freundii
•	 Citrobacter koseri
•	 Enterobacter cloacae
•	 Enterococcus faecalis
•	 Enterococcus faecium
•	 Escherichia coli

•	 Klebsiella aerogenes
•	 Klebsiella oxytoca
•	 Klebsiella pneumoniae
•	 Morganella morganii
•	 Proteus mirabilis
•	 Pseudomonas aeruginosa
•	 Serratia marcescens

UTI Panel
•	 Staphylococcus aureus
•	 Staphylococcus epidermidis
•	 Staphylococcus saprophyticus
•	 Streptococcus pyogenes
•	 Candida albicans

•	 Mycoplasma genitalium
•	 Mycoplasma hominis
•	 Ureaplasma parvum

•	 Ureaplasma urealyticum
•	 Chlamydia trachomatis
•	 Gardnerella vaginalis

STI Panel
•	 Neisseria gonorrhoeae
•	 Trichomonas vaginalis 

•	 Carbapenem 
•	 Extended Spectrum Beta-

Lactamase 

•	 Fluoroquinolone 
•	 Methicillin 

ABR Panel
•	 Trimethoprim/Sulfamethoxazole 
•	 Vancomycin
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